
Cleaning instructions Via Sensus®

1.1. Maintenance cleaning

We recommended in addition to water, the use of a commercially 

available neutral detergent with a pH 6 to 8. 

1.2. Basic cleaning

We recommended the use of a plastic compatible alcoholic 

cleaner. The use of a weak alkaline cleaner with a pH 8 to 9, is 

likewise also suitable for the basic cleaning.

The ceramic moulded parts can in the event of stubborn dirt or 

stains, e.g. during outdoor use, be carefully cleaned with acetone 

or denatured alcohol. These special cleaning agents may, 

however, only come into contact with the ceramic and should not 

to be used for the general cleaning of the subsurface!

1. Cleaning agents:

PLEASE NOTE:

We strongly recommended abstaining from the use of strongly 

acidic and strongly alkaline cleaners as well as solvents, since 

these will corrode and destroy the materials used.

We likewise also recommend abstaining from the use of abrasives 

and other.

Furthermore, it is recommended for safety purposes to abstain from 

the use of film-forming detergents.

1/2Europapatent Nr.04005743.2-2318
ProConHealth GmbH * Leipzig , Germany*

www.proconhealth.de * info@proconhealth.de 



2.1 Maintenance cleaning:

The recommended cleaning procedure is manual cleaning with the use of 

water and rags / wipers.

2.2  Basic cleaning:

Blow-off steam (no high pressure) can also be recommended for the basic 

cleaning.

PLEASE NOTE:

We recommend abstaining from the use of high pressure cleaners, scrapers, 

and other devices that can damage the surface or parts of the parcours of 

the foot reflexology zones, especially also from the use of equipment such 

as shovels, pecks, heavy sweeping or removal equipment, as well as the 

subjection of the mould parts to strong lateral forces.

Access into the Via Sensus with shoes is only permitted if they are clean and 

have a soft, clean sole.

No liability will be accepted for damage caused by acidic or caustic cleaning 

agents or improper cleaning procedures.
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2. Cleaning method:
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